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FTA™ 3T

(319)
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(ure 19 9 9%)
Max. Marks: 25
ES| 3® : 25

(i) All questions are compulsory. Each question carries equal marks.

(if) Write your name, enrolment number, Al name and subject etc. on the top of
the first page of the answer sheet.
IR GRADBT & UUH T8 WR HUR DI 3R (U] M, hHD, JIIT bs
F1 M, fava onfe W sl | faRay |

Answer any two of the following questions in about 60-80 words each.

ferfalRaa ueat & O f5=<l Q1 & SR T 60-80 Treai | IR |

(@)

(b)

(©)

The newspapers and magazines you buy at home are accumulated everyday and
you normally sell them after every 2 to 3 months. Do you consider it as a business
activity. Give reasons in support of your answer.

S FHER—TF 3R HIOIE 310 B8R H TWRIgd 8 3R AT O Rd & S 3
UI: SI—I9 7o @ 91§ 99 <d © | 1 379 A & b I8 Uh aAreaiiid i
27 37 SR & Ul H BRI QIR |

Gopal took an insurance policy of Rs One lakh for stock of shoes in his godown.
Shoes of Rs. 20,000 got damaged due to fire. Insurance company settled the claim

in full and ordered the damaged shoes to be handed over to them. Name and
explain the principle of insurance applicable in this situation.

TS = 379 S H S[Ai b1 WCidh 1@ & oI T R $Uy & 9197 difersd!
Sl | AT & & PR 41 BOIR U & S A 8l MY | 41 HU - I Pl
Ui w9 § g A1 IR T gY Sl bl HUH DI oF B ¢ Hel| 39 R
H ] §W1 Rigrd &1 9 a3y IR SHe ARAT BT |

Name the form of business organisation where membership is acquired by birth.
Explain any two features of such an organisation.

I AGAIS G169 & YHR BT A1 18V S8l o F A eIl U &1 ST

2| U Ao @) fhal a1 faviyarel & arar HIfvmg |

Answer any two of the following questions in about 60-80 words each.

ferfalRaa ueat & O f5=<l Q1 & SR T 60-80 Treal | IR |

(@)

Which type of organisation is suitable when the volume of business is large and
huge capital investment is required. Give any two advantages of such an
organisation.
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9 I BT T gl § SR e & forg 91 gol @ snawdar gl ®, a9
B UHR BT T3 IuG<h BIAT &7 U4 ST & fboi &l a4l Pl 918y |

(b) Mohim and Shyam are partners. Mohim participates in the day-to-day operations
of the business whereas Shyam does not. Identify which type of partners Mohim
and Shyam are?

AIfed 3R 29 FeeR © | AIftH Fgard & AT 819 diel b1l § 9RT ofdl 8
STafs T 81 | ggar=e b Afew iR wum fodg yeR & 9Eier 87

(¢) Your friend is working ina grocery store for the last seven years. Now he wants to
start a grocery store of his own by investing his savings and taking loans from the
bank. State any five benefits that he will enjoy by starting such a business.
et 31 el ard auf & ve IR R #§ &1 &R &l B | 319 98 1+ g9d
&1 (99 R AR §F | F0T oTdR YT TR R YH BAT A2l & | faed
uiE A BT gargy ST 98 U1 a9 YR PR UTK PR Fhdl © |

3. A public limited company can't commence its business immediately after its
incorporation. Mention the formalities that are to be completed by such company before
commencement of business.

T ATASTd HU ARG 89 @ 916 qRA ST g Y% 8] R Adhdl 7 | S
JATATR&ATSN BT TATSY S G Bl Y HRA U Ugel T Adol - foAcs Hul
B T BT B B

Or (31eran)

Apart from life, fire and marine risks, other risks are also covered by various policies
issued by insurance companies. State in brief any such five policies.
Sie, AN AR Tl 991 & AfaR<h i1 wufai gR1 fafd= diferfl & #mesw |
3 SHRgAl &1 dr|r A fbar ST & | U fbel e uifalRdl & ar H derg ¥
ERIEN

4. Govind, a businessman, thinks that post office has no use for business firms. It only
provides service to the general public. Is he right in his thinking? Give reasons in
support of your answer.

AR Mfde A g o araafie waf & forw ue onfthd &) ois SUARIAr A8
2| I8 Ddol MY SFdT Bl WAl TS Bl & | T IGbT VAT Fia-T Tal 27 31+
IR B el H BRI |

Or (37eran)

Mohan has heard the name of Electronic business (e-business). He wants to know
about the process of trading in e-business. Explain to him the steps involved in the
transaction process of e-business.

ATe 71 gelaglid AqAr (§—aET) b1 A4 g1 © | 98 S—IdArd H TR B+
D ufohdT & IR H ST AR € | S—IATT BT T B Ufhdr H§ S ded i

g, S9d IR H I JHSSU |
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Project work

Collect information about accounts one can open in a commercial or corporate bank.
Prepare a chart as given below:

116

Type of Account Minimum Rate of Interest Advantages to
Deposit allowed to the the depositor
required depositor

IRAISHT B

UHh BRI (@forgs) a1 duRe 96 § te Sfdd g1 fafi= @1d 9o @ aR

H GI UHA DIRIY | o/ A e T 8, U@ A § sy |

T BT GhR

—aH
NUGIRUE

STHTERT I
Y AT
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Business Studies



Note:
feugofi: I U & IR < 1A B | UADd U B 3[h FHA T |

1.

Business Studies

JqAT A
(319)
Assignment - 11
qTdA 9o -
(Lesson 10-18)

(ure 10 & 18 d)
Max. Marks: 25
ES| 3k : 25

(i) All questions are compulsory. Each question carries equal marks.

(if) Write your name, enrolment number, Al name and subject etc. on the top of
the first page of the answer sheet.
IR GRABT & YoIH T8 TR HUR Pl AR (U1 A, 3ThHAID, NI
P & T, o anfe W= vt # forRaw |

Answer any two of the following questions in about 60-80 words each.

fforRaa ue=i & 9 =gl @1 & SR 9T 60-80 ¥rsai H SINTT |

(@)

(b)

(©)

Sunil's grandfather retired as a Director from Ranbaxy Ltd. Name the level of
management he was working. Also state any two functions he used to perform.

Gl @ IIET6 9 Wi foifics @ Feed & dR W) sfadrer ura |
UGy & 9 WX B A4 a8y OH 7 Brf B @ A | fhl Q1 drat & of
Ieord HIfY e 9 feam axd o |

Name the concept where using the debt along equity, higher returns can be earned
for equity shareholders. Under what conditions is this possible?

S AR HT ATH 91T STgl FHdl & A1l 0 &I STAN B FHAT 3730
RG] B o1y rversd T 1w ufcreny 1fTd foban ST Habar & | fbe qomelt & g
q9g 87

Rajesh holds shares of M/s Fera Ltd. These shares were allotted to him by the

company three years back. Now Rajesh wants to sell these shares. Advise him, in
which market he can sell his shares. State any two features of this market.

MY & U 39 BT foIfies & IR 21 3 IR 19 91 gl U1 gIRT S
Jrafed fhu 1T 91| 319 oI 39 IR”RT DI 91 d8dl © | 99 I8 SIfo &
98 39 W] B! A IR H 99 IHhal 8| $H IR P Dis &l faevan
ESIEN

Answer any two of the following questions in about 60-80 words each.

fforRaa ue=i & 9 =gl @1 & SR 9T 60-80 ¥rsai H SINTT |

(@)

A good manager should know only the functions of management. He/She should
not have any leadership qualities. Do you agree? Give two reasons to support
your answer.

U W YD Pl Hae] Y98 Bl & IR H SIHHRI 8191 1V | SHD U BT
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qA @ B U TSI B AT | 9T AT $ 91 W WA ©f 30 SR b uE
&l R AT |
(b)

Measuring of

/ performance

Fixing of
standards

Comparison of
performance with
standards

Taking corrective
Action

L
\ Ascertaining

reasons for
deviation

Identify the function of management in the above case. Aslo explain the step-
'taking corrective action' in brief.

fefed ord
/ I AT
HEDI BT iR
fenfed &rd &1
HED B A1
e
YD HRATS

HRAT
‘\WE%WU/T
T oI

SUYH S H a8 & BRI Bl Ugard DIIY | “IMeTh HIRaTg PRAT D HaH Bl
ft dem #§ R By |

(c) Rakesh has recently joined a new company. He has been told by seniors to
harmonise activities of different work groups and departments. Through which
management function should he be able to do it? Explain the function in brief.
G A BTA B H Th BUA H B IS b1 g1 IR Al gR1 39 A=
9T QIR BRI @l & St H Ao o & forg et T | fhd ey wrdf
& gRI 98 39 B Bl B H F9 B8RP S BRI B Held H ARAT T |
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3.

All vacancies can not be filled up from within the organisation. The manager has to
recruit people from outside the organisation. State five such sources of recruitment.

I Rad gg Fed & ER & Al A T8l ¥R Sl Fhd & | Ydedh I Ge & des
I A A B qA BRA B | 9 b U U Gidl $ 9R H 9180 |

Or (37eran)

In a business do you think that there is a need for distributing the activities among
departments, sections and positions. Why? Give reasons.

ATy | F1 Y A © b @awy @ A=t el o faum, sigEm sk o=
¥R OR died @) Aaegdhdl 22 IS &, dl &7 HRUT 7T |
The central and the state governments have set up various special financial institutions
which serve and provide long term finances to business organisations. Name any five
special financial institutions. Also state what type of services they provide.
D AR IR 1 gga—41 Ry fa<iig Ty wnfia &1 € 1 arearie GieHl @
HAIY S Ef—Frell 4T ga19 w2 | Hig Ul A9y urm fa<hig
AReqIA & AW qarsy | Ig W gAY fh I S Fa¢ USH HRell € |

Or (31eran)
You are the Finance Manager of Falcon Ltd. The directors have asked you to take the
decision on dividend payment to the shareholders. Explain the factors that you would
consider in this circumstance.
3 Bredd fotfiics & fa< ude® € | ASwdl 1 Moy del B & 319 STeR® Bl
e o9 & fory forg o | 39 Rafd § o 99 eRe$l R &aF <71, S AR
BN |
Project work

Take the example of any organisation of your locality. Observe whether the following
Henry Foyal's principles of management are being followed.

(i) Division of work.

(it) Discipline

(iii) Unity of command

(iv) Order

(v) Exprit de corps.

gRare 1 &

Y AT & il TG BT ISTERYT oI 3IR et difory b feferRad
2N ATl gRT ufaurfed ua & gl &1 ure 81 @ 8 |
(i) @I faure=

(i) ergems

(iii) M ® Ybell

(iv) Fgfaa eRen

(v) &N DI HIeT

Business Studies 119



Business Studies

JqAT A
(319)
Assignment - 111
qardA 9o - 11
(Lesson 19-24 and Optional Modules)
(ure 19 ¥ 24 a1 UfRed Afeged)
Max. Marks: 25
@l b 1 25
Note: (i) All questions are compulsory. Each question carries equal marks.

feugofi: I U & IR < 1A B | UADd U B 3[h FHA T |

(if) Write your name, enrolment number, Al name and subject etc. on the top of
the first page of the answer sheet.

IR GRABT & YoIH T8 TR HUR Pl AR (U1 A, 3ThHAID, NI
Bg @ 9, favy anfe wee vt § gy |

1. Answer any two of the following questions in about 60-80 words each.
frfaRad uest § | P8l a1 & SR A 60-80 Tl § IRTY |

(@) "Marketing and selling are related yet they are different”. Do you agree? Bring out
any two differences between marketing and selling.

“fauor uaH fasha IRER |FRId fawg =1 8 | R 3 WeAd ¢ [auoe gay
fasa #§ |1 IR BT |

(b) Munna wants to market a new juice product. There are already number of
competitors in the market. What pricing methods should Munna follow and why?
1 U T S IATE DI IR H A1 =7edl 2 | 96R H Ugel 9 8l ¥
de § yfadrft € | g1 & fba SHa—egRor fafe™i @1 s =12y aiiR
Fi?

(c) You have been appointed as marketing manager of an automobile company for

marketing of their new 'Sano' car. Which type of channels of distribution will you
go in for and why? Explain in brief.

TP ASHERA HH1 9 MBI II9 AU Uaed & Ue IR SHB! 98 B
[ BR' B o & forg fhar 2| ema g9a fory fid UaR @) faaRor o1 ger
BT T BN SR FI° [ H quid HITY |
2. Answer any two of the following questions in about 60-80 words each.
frfeRaa ueei 5 9 Pl @1 & IR 9T 60-80 Tl H IR |
(@) Advertising is a social waste. Do you agree? Give reasons in support of your
answer.

5= v AT <0 ® /7 819 39 HYF I HeHd 87 MUY SR B gHH
H BRI IR |

(b) You have been appointed as a member of the Board to interview and to select
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salesmen for a company. What are the qualities you would like the candidates
should possess as good salesmen.

JATYHT I HEThR AR /dS & FaT & Wd H g3 2 AR AP B &
oy fasraamalell &1 a9 &R B | e fasaddiel & w9 # Mg ynfRrn
e 7ol &1 B g AP

(c) Dinesh was of the opinion that wholesalers have no role to play in the chain of
distribution of goods from producers to consumers. Do you agree? Justify your
answer.

f&Ter &1 /a0 © & SUGH] 9 ITHEIsl & Hed IR o [AaRvI—31 el 3 o1
TIIRAT DI BIg YADI A8l © | FT 3T FEAd 7 U IR B BRI qaTsy |

3. Renu has good organisational skills. She wants to start a tour and travel agency. But she
is not clear as to what are the various functions she needs to perform. Advise her any
such five functions.

] BT IS DI A<ST & | 98 U ITAT Gd e Yol Yo HRAT T8l o | <lfch
S W e 6 5w forg S fo wraf a1 v B 1S9 W fhl dfw B @

gema T |

Or (312ran)

You have been appointed as a manager of ABC Ltd. What steps will you take to provide
a suitable working environment for your staff. State any five such steps.

3MIehT TR foTfics H Udees & Ue UR Id 311 © | 377U 37U B bl Sugdd B
R/ ATATIRYT U&TH R & fo1¢ {1 HeA] Bl SR | U fh=s] urd dheHl /aRom
BT Il HITY |

4. Advise Mr. Ravi who is a financial manager of M/s Sona Ltd., regarding the factors he
needs to keep in mind before deciding the working capital requirment of his company.
S 33 91 HERd A ferfiee # O vdrs € @1 STue e @) drieie i
Mgl MgR 9 qd e gcai/ddl & dde Qg |

Or (312ran)

You have been recently appointed as office manager in a company. The owners of the
company want you to suggest different factors that they should keep in mind while
determining office layout. Suggest any five such factors.

MU BTl €1 H U HFoi H BRITed Yawed & ©U § gfad g8 8 | v & W@
T © b 3T I I Tl /ICh] BT GG AINIY Sl Hrafad f[=amd b1 FeiiRd
axd 2| W =l ufa dcdi/gedi &1 gemd g |

5. Project work

Take any five companies producing consumer goods. List the various products produced
by them. Also find out the various promotion techniques used by them. Based on your
information, prepare a chart.

gRare1 B

ST IS BT UG B dTell fhwal Uid HHRT Bl AT | 393 gRT
IATfed fAfr= Iarel o g 9918 | 396 R AUATS T8 AT~ gad da-iiai &l

Al a1 TS | AU A B YR W Yh dC I8 |
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