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Business Studies
O;olk; v/;;u

(319)
Assignment - I
ewY;kadu i=k & I

(Lesson 1-9)
¼ikB 1 ls 9 rd½

Max. Marks: 25
dqy vad % 25

Note: (i) All questions are compulsory. Each question carries equal marks.
fVIi.kh% lHkh iz'uksa ds mÙkj nsus vfuok;Z gSaA izR;sd iz'u ds vad leku gSaA

(ii) Write your name, enrolment number, AI name and subject etc. on the top of
the first page of the answer sheet.
mÙkj iqfLrdk ds izFke ì"B ij Åij dh vksj viuk uke] vuqØekad] v/;;u dsUnz
dk uke] fo"k; vkfn Li"V 'kCnksa esa fyf[k,A

1. Answer any two of the following questions in about 60-80 words each.
fuEufyf[kr iz'uksa esa ls fdUgha nks ds mÙkj yxHkx 60-80 'kCnksa esa nhft,A

(a) The newspapers and magazines you buy at home are accumulated everyday and
you normally sell them after every 2 to 3 months. Do you consider it as a business
activity. Give reasons in support of your answer.
tks lekpkj&i=k vkSj eSxthu vki ?kj esa [kjhnrs gSa vkSj jkstkuk tek djrs gSa mUgsa vki
izk;% nks&rhu eghus ds ckn csp nsrs gSaA D;k vki ekurs gSa fd ;g ,d O;kolkf;d fØ;k
gS\ vius mÙkj ds i{k esa dkj.k nhft,A

(b) Gopal took an insurance policy of Rs One lakh for stock of shoes in his godown.
Shoes of Rs. 20,000 got damaged due to fire. Insurance company settled the claim
in full and ordered the damaged shoes to be handed over to them. Name and
explain the principle of insurance applicable in this situation.
xksiky us vius xksnke esa twrksa dk LVkWd j[kus ds fy, ,d yk[k #i, dh chek ikWfylh
yhA vkx yxus ds dkj.k chl gtkj #i, ds twrs u"V gks x,A chek daiuh us nkos dks
iw.kZ :i ls pqdk fn;k vkSj u"V gq, twrksa dks daiuh dks nsus ds fy, dgkA bl fLFkfr
esa ykxw chek fl)kUr dk uke crkb, vkSj mldh O;k[;k dhft,A

(c) Name the form of business organisation where membership is acquired by birth.
Explain any two features of such an organisation.
ml O;kolkf;d laxBu ds izdkj dk uke crkb, tgka tUe ls lnL;rk izkIr dh tkrh
gSA ,sls laxBu dh fdUgha nks fo'ks"krkvksa dh O;k[;k dhft,A

2. Answer any two of the following questions in about 60-80 words each.
fuEufyf[kr iz'uksa esa ls fdUgha nks ds mÙkj yxHkx 60-80 'kCnksa esa nhft,A

(a) Which type of organisation is suitable when the volume of business is large and
huge capital investment is required. Give any two advantages of such an
organisation.
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tc O;olk; dk {ks=k cM+k gS vkSj fuos'k ds fy, cM+h iwath dh vko';drk gksrh gS] rc
fdl izdkj dk laxBu mi;qä gksrk gS\ ,sls laxBu ds fdUgha nks ykHkksa dks crkb,A

(b) Mohim and Shyam are partners. Mohim participates in the day-to-day operations
of the business whereas Shyam does not. Identify which type of partners Mohim
and Shyam are?
eksfge vkSj ';ke lk>snkj gSaA eksfge O;olk; ds jkstkuk gksus okys dk;ks± esa Hkkx ysrk gS
tcfd ';ke ughaA igpkfu, fd eksfge vkSj ';ke fdl izdkj ds lk>hnkj gSa\

(c) Your friend is working in a grocery store for the last seven years. Now he wants to
start a grocery store of his own by investing his savings and taking loans from the
bank. State any five benefits that he will enjoy by starting such a business.
vkidk fe=k fiNys lkr o"kks± ls ,d xzkWljh LVksj esa dk;Z dj jgk gSA vc og viuh cpr
dk fuos'k dj vkSj cSad ls _.k ysdj viuk xzkWljh LVksj 'kq: djuk pkgrk gSA fdUgha
ikap ykHkksa dks crkb, ftUgsa og ,slk O;olk; 'kq: dj izkIr dj ldrk gSA

3. A public limited company can't commence its business immediately after its
incorporation. Mention the formalities that are to be completed by such company before
commencement of business.
,d lkoZtfud daiuh fuxfer gksus ds ckn rqjar viuk O;olk; 'kq: ugha dj ldrh gSA mu
vkSipkfjdrkvksa dks crkb, tks O;olk; dks 'kq: djus ls igys ,d lkoZtfud fyfeVsM daiuh
dks iwjh djuh gksrh gSA

Or ¼vFkok½

Apart from life, fire and marine risks, other risks are also covered by various policies
issued by insurance companies. State in brief any such five policies.
thou] vkx vkSj leqnzh chek ds vfrfjä chek daifu;ksa }kjk fofHkUu ikWfyfl;ksa ds ek/;e ls
vU; tksf[keksa dk chek Hkh fd;k tkrk gSA ,slh fdUgha ikap ikWfyfl;ksa ds ckjs esa la{ksi esa
crkb,A

4. Govind, a businessman, thinks that post office has no use for business firms. It only
provides service to the general public. Is he right in his thinking? Give reasons in
support of your answer.
O;olk;h xksfoan lksprk gS fd O;kolkf;d Qeks± ds fy, iksLV vkfQl dh dksbZ mi;ksfxrk ugha
gSA ;g dsoy vke turk dks lsok iznku djrk gSA D;k mldk ,slk lkspuk lgh gS\ vius
mÙkj ds i{k esa dkj.k nhft,A

Or ¼vFkok½

Mohan has heard the name of Electronic business (e-business). He wants to know
about the process of trading in e-business. Explain to him the steps involved in the
transaction process of e-business.
eksgu us bysDVªkfud O;olk; ¼bZ&O;olk;½ dk uke lquk gSA og bZ&O;olk; esa O;kikj djus
dh izfØ;k ds ckjs esa tkuuk pkgrk gSA bZ&O;olk; dks pykus dh izfØ;k esa tks dne 'kkfey
gSa] muds ckjs esa mls le>kb,A
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5. Project work
Collect information about accounts one can open in a commercial or corporate bank.
Prepare a chart as given below:

Type of Account Minimum Rate of Interest Advantages to
Deposit allowed to the the depositor
required depositor

ifj;kstuk dk;Z
,d dkWef'kZ;y ¼okf.kfT;d½ ;k dkWiksZjsV cSad esa ,d O;fDr }kjk fOkfHkUu [kkrs [kksyus ds ckjs
eas lwpuk ,d=k dhft,A tSlk uhps fn;k x;k gS] ,d pkVZ cukb,A

[kkrs dk izdkj vko';d tekdrkZ dks tekdrkZ dks ykHk
U;wure ns; ykHkka'k

tek jkf'k nj
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Business Studies
O;olk; v/;;u

(319)
Assignment - II
ewY;kadu i=k & II
(Lesson 10-18)

¼ikB 10 ls 18 rd½
Max. Marks: 25

dqy vad % 25

Note: (i) All questions are compulsory. Each question carries equal marks.
fVIi.kh% lHkh iz'uksa ds mÙkj nsus vfuok;Z gSaA izR;sd iz'u ds vad leku gSaA

(ii) Write your name, enrolment number, AI name and subject etc. on the top of
the first page of the answer sheet.
mÙkj iqfLrdk ds izFke ì"B ij Åij dh vksj viuk uke] vuqØekad] v/;;u
dsUnz dk uke] fo"k; vkfn Li"V 'kCnksa esa fyf[k,A

1. Answer any two of the following questions in about 60-80 words each.
fuEufyf[kr iz'uksa esa ls fdUgha nks ds mÙkj yxHkx 60-80 'kCnksa esa nhft,A

(a) Sunil's grandfather retired as a Director from Ranbaxy Ltd. Name the level of
management he was working. Also state any two functions he used to perform.
lquhy ds nknkth us jSucSDlh fyfeVsM ls funs'kd ds rkSj ij vodk'k izkIr fd;kA
izca/k ds ml Lrj dk uke crkb, ftlesa os dk;Z dj jgs FksA fdUgha nks dk;ks± dk Hkh
mYys[k dhft, ftUgsa os fd;k djrs FksA

(b) Name the concept where using the debt along equity, higher returns can be earned
for equity shareholders. Under what conditions is this possible?
ml vo/kkj.kk dk uke crkb, tgka lerk ds lkFk _.k dk mi;ksx dj lerk va'k
/kkjdksa ds fy, vis{kkd`r vf/kd izfrykHk vftZr fd;k tk ldrk gSA fdu n'kkvksa esa ;g
laHko gS\

(c) Rajesh holds shares of M/s Fera Ltd. These shares were allotted to him by the
company three years back. Now Rajesh wants to sell these shares. Advise him, in
which market he can sell his shares. State any two features of this market.
jkts'k ds ikl eSllZ Qsjk fyfeVsM ds 'ks;j gSaA ;s 'ks;j rhu lky igys daiuh }kjk mls
vkoafVr fd, x, FksA vc jkts'k bu 'ks;jksa dks cspuk pkgrk gSA mls lykg nhft, fd
og bu 'ks;jksa dks fdl cktkj esa csp ldrk gSA bl cktkj dh dksbZ nks fo'ks"krk,a
crkb,A

2. Answer any two of the following questions in about 60-80 words each.
fuEufyf[kr iz'uksa esa ls fdUgha nks ds mÙkj yxHkx 60-80 'kCnksa esa nhft,A

(a) A good manager should know only the functions of management. He/She should
not have any leadership qualities. Do you agree? Give two reasons to support
your answer.
,d vPNs izca/kd dks dsoy izca/k dk;ks± ds ckjs esa tkudkjh gksuh pkfg,A mlds ikl dksbZ
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usr`Ro ds xq.k ugha gksus pkfg,A D;k vki bl ckr ls lger gSa\ vius mÙkj ds i{k esa
nks dkj.k nhft,A

(b)

Identify the function of management in the above case. Aslo explain the step-
'taking corrective action' in brief.

mi;qä n'kk esa izca/k ds dk;Z dh igpku dhft,A ^^'kks/kd dkjZokbZ djuk** ds dne dh
Hkh la{ksi esa O;k[;k dhft,A

(c) Rakesh has recently joined a new company. He has been told by seniors to
harmonise activities of different work groups and departments. Through which
management function should he be able to do it? Explain the function in brief.
jkds'k us gky gh esa ,d daiuh esa dk;Z 'kq: fd;k gSA ofj"B yksxksa }kjk mls fofHkUu
foHkkxksa vkSj dk;Z lewgksa ds dk;ks± esa lkeatL; ykus ds fy, dgk x;k gSA fdl izca/k dk;Z
ds }kjk og bl dk;Z dks djus esa leFkZ gksxk\ ml dk;Z dh la{ksi esa O;k[;k djsaA

Fixing of
standards

Measuring of
performance

Comparison of
performance with

standards

Ascertaining
reasons for
deviation

Taking corrective
Action

ekudksa dk fu/kkZj.k

fu"ikfnr dk;Z

dh eki

fu"ikfnr dk;Z dh
ekudksa ds lkFk

rqyuk

fopyu ds dkj.k
irk yxkuk

'kks/kd dkjZokbZ
djuk
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3. All vacancies can not be filled up from within the organisation. The manager has to
recruit people from outside the organisation. State five such sources of recruitment.
lHkh fjDr in laxBu ds vanj ds yksxksa ls ugha Hkjs tk ldrs gSaaA izca/kd dks laxBu ds ckgj
ls Hkh yksxksa dh HkrhZ djuh gSA HkrhZ ds ,sls ikap lzksrksa ds ckjs esa crkb,A

Or ¼vFkok½

In a business do you think that there is a need for distributing the activities among
departments, sections and positions. Why? Give reasons.
O;olk; esa D;k vki lksprs gSa fd O;olk; ds fofHkUu dk;ks± dks foHkkxksa] vuqHkkxksa vkSj vU;
Lrjksa ij ckaVus dh vko';drk gS\ ;fn gka] rks D;ksa\ dkj.k nhft,A

4. The central and the state governments have set up various special financial institutions
which serve and provide long term finances to business organisations. Name any five
special financial institutions. Also state what type of services they provide.
dsanz vkSj jkT;ksa us cgqr&lh fo'ks"k foÙkh; laLFkk,a LFkkfir dh gSa tks O;kolkf;d laxBuksa dks
lsok,a vkSj nh?kZ&dkyhu fo Ùk iznku djrh gS aA dksbZ ,slh fo'ks"k ikap foÙkh;
laLFkkvksa ds uke crkb,A ;g Hkh crkb, fd os dkSu&lh lsok,a iznku djrh gSaA

Or ¼vFkok½

You are the Finance Manager of Falcon Ltd. The directors have asked you to take the
decision on dividend payment to the shareholders. Explain the factors that you would
consider in this circumstance.
vki QkYdu fyfeVsM ds foÙk izca/kd gSaA funs'kdksa us vkils dgk gS fd vki va'k/kkjdksa dks
ykHkka'k nsus ds fy, fu.kZ; ysaA bl fLFkfr esa vki ftu dkjdksa ij /;ku nsaxs] mudh O;k[;k
djsaA

5. Project work
Take the example of any organisation of your locality. Observe whether the following
Henry Foyal's principles of management are being followed.
(i) Division of work.
(ii) Discipline
(iii) Unity of command
(iv) Order
(v) Exprit de corps.

ifj;kstuk dk;Z

vius bykds ds fdlh laxBu dk mnkgj.k yhft, vkSj voyksdu dhft, fd D;k fuEufyf[kr
gsujh Qs;ky }kjk izfrikfnr izcU/k ds fl)kUrksa dk ikyu gks jgk gSA
(i)    dk;Z foHkktu

(ii) vuq'kklu

(iii) vkns'k dh ,drk

(iv) leqfpr O;oLFkk

(v) lg;ksx dh Hkkouk
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Business Studies
O;olk; v/;;u

(319)
Assignment - III
ewY;kadu i=k & III

(Lesson 19-24 and Optional Modules)
¼ikB 19 ls 24 rFkk ,sfPNd ekWM~;wYl½

Max. Marks: 25
dqy vad % 25

Note: (i) All questions are compulsory. Each question carries equal marks.
fVIi.kh% lHkh iz'uksa ds mÙkj nsus vfuok;Z gSaA izR;sd iz'u ds vad leku gSaA

(ii) Write your name, enrolment number, AI name and subject etc. on the top of
the first page of the answer sheet.
mÙkj iqfLrdk ds izFke ì"B ij Åij dh vksj viuk uke] vuqØekad] v/;;u
dsUnz dk uke] fo"k; vkfn Li"V 'kCnksa esa fyf[k,A

1. Answer any two of the following questions in about 60-80 words each.
fuEufyf[kr iz'uksa esa ls fdUgha nks ds mÙkj yxHkx 60-80 'kCnksa esa nhft,A

(a) "Marketing and selling are related yet they are different". Do you agree? Bring out
any two differences between marketing and selling.
^^foi.ku ,oe~ foØ; ijLij lEcfU/kr fdUrq fHkUu gSaA** D;k vki lger gSa\ foi.ku ,oe~
foØ; esa nks vUrj dhft,A

(b) Munna wants to market a new juice product. There are already number of
competitors in the market. What pricing methods should Munna follow and why?
eqUuk ,d u;s twl mRikn dks cktkj esa ykuk pkgrk gSA cktkj esa igys ls gh vf/kd
la[;k esa izfr;ksxh gSaA eqUuk dks fdu dher&fu/kkZj.k fof/k;ksa dks viukuk pkfg, vkSj
D;ksa\

(c) You have been appointed as marketing manager of an automobile company for
marketing of their new 'Sano' car. Which type of channels of distribution will you
go in for and why? Explain in brief.
,d vkVkseksckby dEiuh us vkidk p;u foi.ku izcU/kd ds in ij bldh ubZ dkj
^lkuks dkj* ds foi.ku ds fy, fd;k gSA vki blds fy, fdl izdkj dh forj.k J à[kyk
dk p;u djsaxs vkSj D;ksa\ la{ksi esa o.kZu dhft,A

2. Answer any two of the following questions in about 60-80 words each.
fuEufyf[kr iz'uksa esa ls fdUgha nks ds mÙkj yxHkx 60-80 'kCnksa esa nhft,A

(a) Advertising is a social waste. Do you agree? Give reasons in support of your
answer.
^foKkiu ,d lkekftd O;; gS* D;k vki bl dFku ls lger gSa\ vius mÙkj ds leFkZu
esa dkj.k nhft,A

(b) You have been appointed as a member of the Board to interview and to select
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salesmen for a company. What are the qualities you would like the candidates
should possess as good salesmen.
vkidk p;u lk{kkRdkj lfefr@cksMZ ds lnL; ds :i esa gqvk gS vkSj vkidks dEiuh ds
fy, foØ;drkZvksa dk p;u djuk gSA vPNs foØ;drkZvksa ds :i esa vki izR;kf'k;ksa esa
fdu xq.kksa dk gksuk ilUn djsaxs\

(c) Dinesh was of the opinion that wholesalers have no role to play in the chain of
distribution of goods from producers to consumers. Do you agree? Justify your
answer.
fnus'k dk er gS fd mRikndksa ls miHkksDrkvksa ds e/; oLrqvksa dh forj.k&J à[kyk esa Fkksd
O;kikfj;ksa dh dksbZ Hkwfedk ugha gSA D;k vki lger gSa\ vius mÙkj dk dkj.k crkb,A

3. Renu has good organisational skills. She wants to start a tour and travel agency. But she
is not clear as to what are the various functions she needs to perform. Advise her any
such five functions.
jsuq dk laxBu dkS'ky vPNk gSA og ,d ;k=kk ,oa i;ZVu ,tsalh 'kq: djuk pkgrh gSA ysfdu
mls Li"V ugha gS fd blds fy, mls fdu dk;ks± dks djuk gSA mls ,sls fdUgha ik¡p dk;ks± dk
lq>ko nhft,A

Or ¼vFkok½

You have been appointed as a manager of ABC Ltd. What steps will you take to provide
a suitable working environment for your staff. State any five such steps.
vkidk ,chlh fyfeVsM esa izcU/kd ds in ij p;u gqvk gSA vki vius LVkWQ dks mi;qDr dk;Z
ifjos'k@okrkoj.k iznku djus ds fy, fdu dneksa dks mBk;aaasxsA ,sls fdUgha ik¡p dneksa@pj.kksa
dk mYys[k dhft,A

4. Advise Mr. Ravi who is a financial manager of M/s Sona Ltd., regarding the factors he
needs to keep in mind before deciding the working capital requirment of his company.
Jheku jfo tks eSllZ lksuk fyfeVsM esa foÙkh; izcaU/kd gSa dks viuh dEiuh dh dk;Z'khy iw¡th
vko';drk fu/kkZj.k ls iwoZ fopkj.kh; ?kVdksa@rRoksa dh lykg nhft,A

Or ¼vFkok½

You have been recently appointed as office manager in a company. The owners of the
company want you to suggest different factors that they should keep in mind while
determining office layout. Suggest any five such factors.
vkidh gky gh esa ,d dEiuh esa dk;kZy; izcU/kd ds :i eas fu;qfDr gqbZ gSA dEiuh ds Lokeh
pkgrs gSa fd vki mUgsa mu rRokas@?kVdksa dk lq>ko nhft, tks dk;kZy; foU;kl dks fu/kkZfjr
djrs gSaA ,sls fdUgha ik¡p rRoksa@?kVdksa dk lq>ko nhft,A

5. Project work
Take any five companies producing consumer goods. List the various products produced
by them. Also find out the various promotion techniques used by them. Based on your
information, prepare a chart.

ifj;kstuk dk;Z

miHkksDrk mRiknksa dk mRiknu djus okyh fdUgha ik¡p dEifu;ksa dks yhft,A muds }kjk
mRikfnr fofHkUu mRiknksa dh lwph cukb;sA muds }kjk viukbZ xbZ fofHkUu izorZu rduhdksa dk
Hkh irk yxkb;sA viuh lwpukvksa ds vk/kkj ij ,d pkVZ cukb;sA
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