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Business Studies
O;olk; v/;;u

(215)
Assignment - I
ewY;kadu i=k & I
(Lesson 1-10)

¼ikB 1 ls 10 rd½
Max. Marks: 25
dqy vad % 25

Note: (i) All questions are compulsory. Each question carries equal marks.
fVIi.kh% lHkh iz'uksa ds mÙkj nsus vfuok;Z gSaA izR;sd iz'u ds vad leku gSaA

(ii) Write your name, enrolment number, AI name and subject etc. on the top of the first
page of the answer sheet.
mÙkj iqfLrdk ds izFke i`"B ij Åij dh vksj viuk uke] vuqØekad] v/;;u dsUnz dk
uke] fo"k; vkfn Li"V 'kCnksa esa fyf[k,A

1. Answer any two of the following questions in about 60-80 words each.
fuEufyf[kr iz'uksa esa ls fdUgh nks ds mRrj yxHkx 60-80 'kCnksa esa nhft,A

(a) Mohini is working as a nurse in a nearby hospital. Her son falls ill and she takes care of
him at home. Identify the activity? Give reasons in support of your answer.
eksfguh vius ikl gh ds ,d vLirky esa ulZ ds :i esa dk;Zjr gSA mldk csVk chekj gks
tkrk gS rFkk og mldh ?kj ij gh ns[kHkky djrh gSA bl fØ;k dks igpkfu,A vius mÙkj
ds leFkZu esa dkj.k nhft,A

(b) Rakesh opens a sports goods shop in his locality. He feels that his only economic
objective is to earn maximum profit. Is it a correct approach? Give reasons.
jkds'k vius [ks=k esa [ksy ds lkeku dh ,d nqdku [kksyrk gSA og lksprk gS fd mldk
,dek=k vkfFkZd mn~ns'; vf/kdre ykHk dekuk gSA D;k mldh ;g lksp lgh gSA dkj.k
nhft,A

(c) Deepak  is an owner of a big orchard of apples. He wants to sell the apples in nearly
towns. Which mode of transport should he use for this purpose and why?
nhid lscksa ds ,d cM+s ckx dk Lokeh gSA og utnhd ds 'kgjksa esa fcØh ds fy, lscksa dks
Hkstuk pkgrk gSA blds fy, mls fdl izdkj ds ifjogu ds ek/;e dk mi;ksx djuk
pkfg, vkSj D;ksa\

2. Answer any two of the following questions in about 60-80 words each.
fuEufyf[kr iz'uksa esa ls fdUgh nks ds mRrj yxHkx 60-80 'kCnksa esa nhft,A

(a) Kamal and Sanjay are partners in a firm. Kamal wants to admit his son, Sunny, who is
6 years of age into partnership. What kind of partner would Sunny  be? Is Sunny
entitled to share the profits and loss of the firm? Give reasons.
dey vkSj lat; ,d QeZ esa lk>snkj gSaA dey vius lksyg o"khZ; iq=k luh dks bl
lk>snkj esa 'kkfey djuk pkgrk gSA luh fdl izdkj dk lk>snkj gksxk\ D;k luh QeZ
ds ykHk&gkfu esa va'k izkIr djus dk vf/kdkjh gksxk dkj.k nhft,A
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(b) You are a computer professional and very much aware of the use of information
technology in business. Advise your friend who is a businessman as to why he should
adopt the e-commerce mode of business.
vki daI;wVj ls tqM+s is'ksoj gSa rFkk O;olk; esa lwpuk rduhdh ds mi;ksx ls voxr gSaA
vius ,d O;olk;h fe=k dks ijke'kZ nhft, fd mls O;olk;h dh bZ&dkWelZ fof/k dks D;ksa
viukuk pkfg,A

(c) Priya feels Steel Authority of India Ltd. (SAIL) and Lakshmi Steels Pvt. Ltd. (LSPL)
have the same featrues as both the companires are dealing in similar business. Is she
right? Give any two reasons.
fiz;k ;g vuqHko djrh gS fd ^LVhy vFkkWfjVh vkWQ bafM;k fyfeVsM* vkSj ^y{eh LVhy
izkbosV fyfeVsM* ds ,d tSls y{k.k gSa D;ksafd nksuksa gh daifu;ka ,d tSls O;olk; esa
layXu gSaA D;k fiz;k lgh gS\ dksbZ nks mnkgj.k nhft,A

3. Mr. Sunder is running a sole proprietorship business. He is very ambitious and wants to
expand his business. He himself performs all the functions. As a student of Business Studies
suggest to him any other form of Organization which can help in expansion of his enterprise
and also explain its advantages over sole-proprietership.
Jh lqUnj ,d ,dy LokfeRo O;olk; pyk jgs gSaA og cgqr vf/kd egRokdka{kh gSa ,oa vius
O;olk; dk foLrkj djuk pkgrs gSaA og lHkh dk;Z Lo;a djrs gSaA O;olk; v/;;u fo"ke dj
fo|kFkhZ gksus ds ukrs vki mls laxBu ds fdlh vU; Lo:i dk lq>ko nhft, tks mlds mn~;e
ds foLrkj esa lgk;d gks ldsA laxBu ds bl Lo:i dks ,dy LokfeRo ds Åij dkSu ls ykHk
izkIr gksaxs] mudks le>kb,A

Or ¼vFkok½

'Without the support of transport it is not possible to run the business successfully'. Do you
agree? Give reasons to support your answer.
ifjogu dh lgk;rk fcuk fdlh Hkh O;olk; dks lQyrkiwoZd pykuk laHko ugha gSA D;k vki
bl dFku ls lger gSa\ vius mRrj ds leFkZu esa dksbZ pkj dkj.k nhft,A

4. Shyam a friend of yours, believes that India has not contributed much to the world of business
in the past. Do you agree? Give reasons.
^^vkids fe=k ';ke dk ekuuk gS fd chrs le; esa Hkkjr us fo'o O;kolkf;d txr ds fy, dksbZ
;ksxnku ugha fd;k gS** D;k vki lger gSa\ dkj.k nhft,A

Or ¼vFkok½

Neelam wants to start a business in her locality. As a friend, advise her regarding the varkious
external factors that will affect her business.
uhye vius {ks=k esa ,d O;olk; 'kq: djuk pkgrh gSA mlds ,d fe=k ds :i esa O;olk; dks
izHkkfor djusokys fofHkUu okg~; dkjdksa ds ckjs esa mls ijke'kZ nhft,A

5. Project work
Observe the people of your locality and note down at least five of their  activities. Classify
them into economic and non-economic activity and convert the economic into non-economic
activity by recording in the relevant column. For your guidance a sample has been given
below.
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S.No Name of the Activity Whether economic/Non-economic Convresion

1. Teacher teaching in school Economic Teacher teaching at
home his/her own son

2.

3.

4.

5.

6.

ifj;kstuk dk;Z

vukfFkZd fØ;kvksa dks vkfFkZd fØ;kvksa esa ifjofrZr dj lacaf/kr LrEHk esa fyf[k,A vkidks fn'kk
iznku djrs gq, ,d uewuk uhps fn;k x;k gSA

Øa-la fØ;k     vkfFkZd@vukfFkZd fØ;k ifjofrZr

1.       ,d v/;kid fo|ky; vkfFkZd fØ;k ,d v/;kid vius iq=k dks
    esa i<+krk gSA vius ?kj ij i<+krk gSA

2.

3.

4.

5.

6.
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Business Studies
O;olk; v/;;u

(215)
Assignment - II
ewY;kadu i=k & II
(Lesson 11-20)

¼ikB 11 ls 20 rd½
Max. Marks: 25
dqy vad % 25

Note: (i) All questions are compulsory. Each question carries equal marks.
fVIi.kh% lHkh iz'uksa ds mÙkj nsus vfuok;Z gSaA izR;sd iz'u ds vad leku gSaA

(ii) Write your name, enrolment number, AI name and subject etc. on the top of the first
page of the answer sheet.
mÙkj iqfLrdk ds izFke i`"B ij Åij dh vksj viuk uke] vuqØekad] v/;;u dsUnz dk
uke] fo"k; vkfn Li"V 'kCnksa esa fyf[k,A

1. Answer any two of the following questions in about 60-80 words each.
fuEufyf[kr iz'uksa esa ls fdUgha nks ds mRrj yxHkx 60-80 'kCnksa esa nhft,A

(a) If all the commercial banks of our country stops functioning then what would be the
consequences faced by the Account Holders. Give any two effects
;fn gekjs ns'k ds lHkh okf.kfT;d cSad dk;Z djuk can dj nsa rc bldk [kkrk /kkjdksa
ij D;k ifj.kke gksxk\ dksbZ nks le>kb,A

(b) Name the various elements of communication process by giving an example.
lEisz"k.k izfØ;k ds fofHkUu rÙoksa dk uke fyf[k, o mnkgj.k }kjk le>kb,

(c) Sanjeev has imported goods from Canada. He has not yet paid import duty on these
goods. Name the warehouse where such goods are stored till import duty is paid and
also state two features of such a ware house.
latho us dukMk ls oLrq,a vk;kr dh gSaA mlus vHkh vk;kr 'kqYd ugha fn;k gSA ml
xksnke dk uke crkbZ, tgka vk;kr 'kqYd vnk djus rd eky dk HkaMkj.k fd;k tkrk gSA
,sls eky xksnke dh nks fo'ks"krk,a fyf[k,A

2. Answer any two of the following questions in about 60-80 words each.
fuEufyf[kr iz'uksa esa ls fdUgha nks ds mÙkj yxHkx 60-80 'kCnksa esa nhft,A

(a) Mohan issued a cheque in favour of LIC of India putting two transverse parallel lines on
the left hand top corner of the cheque. Identify the type of cheque and state the
implications of the lines.
eksgu us Hkkjrh; thou chek fuxe ds i{k esa ,d pSd fuxZflr fd;k ftlds Åij ck,a
dksus nks frjNh lekukarj js[kk,a [khap nh gSaA ;g fdl izdkj dk pSd gSA pSd ij bu
js[kkvksa ds [khapus dk izHkko crkb,A

(b) Ramlal a man of 70 yrs old, finds it difficult to visit the bank which is 15 km away from
his residence. How can he withdraw money from his saving account without visiting the
bank. Explain in brief.
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70 o"khZ; jkeyky vius /kj ls 15 fd-eh- dh nwjh ij fLFkr cSad vkus&tkus esa dfBukbZ
vuqHko djrs gSaA og fcuk cSad tk, fdl izdkj viu cSad esa tek [kkrs ls iSlk fudky
ldrs gSa\ la{ksi esa le>kb;sA

(c) Vimal has set up a small business of cutlery for supply to nearby towns. He wants to
open a bank account in the name of his firm. What type of bank account would you
advice him to open. Give two reasons.
foey us jlksbZ esa iz;ksx fd, tkus okys lkeku cukus ds ,d NksVs O;olk; dh LFkkiuk
dh gSA eky dh vkiwfrZ dj ikl ds 'kgjksa esa djuk pgrk gSA vki mls fdl izdkj dk
cSad [kkrk [kksyus dk ijke'kZ nsaxs\ blds dksbZ nks dkj.k nhft,A

3. Aarti has supplied four dozen hoisery items to a shopkeeper in Moradabad. While preparing
its invoice she committed a mistake and undercharged him by Rs.200/- Advise Aarti to rectify
her mistake and prepare a specimen of invoice relating to this transaction.
vkjrh us eqjknkckn ds ,d nqdkunkj dks gktjh dh pkj ntZu bdkbZ;ksa dh vkiwfrZ dh gSA
chtd cukrs le; mlls ,d =kqfV gks xbZA mlus mlesa 200 #- de ewY; yxk;kA mls ijke'kZ
nsa fd og fdl ls =kqfV dk lq/kkj djs ,oa laca/kr chtd Hkh cukb,A

Or ¼vFkok½

Mr. Akhilesh Yadav had retired from services in April 2010 and received the retirement
benefit of Rs.5 lakh. As a student of Business Studies advise him the various postal saving
schemes available for investment.
Jh vf[kys'k ;kno vizSy 2010 esa ukSdjh ls lsokfuo`r gq, gSa rFkk mUgsa lsokfuo`r ykHk ds :i
esa ik¡p yk[k #i;s izkIr gq, gSaA O;olk; v/;;u dk fo|kFkhZ gksus ds ukrs mUgsa Mkd dh fofHkUu
fuos'k lacaf/kr cpr ;kstukvksa ds laca/k esa lq>ko nft,A

4. All retailers deal with customers of varying tastes and temperaments. Therefore, they should
be active and efficient in order to satisfy their customers and also to persuade them to buy
more. In the light of this statement, state any five functions of a retailer.
lHkh QqVdj foØsrk fHkUu&fHkUu :fp;ksa vkSj LoHkko okys Øsrkvksa ls ysunsu djrs gSaA blfy,
vius [kjhnkjksa dks izsfjr djus ds fy, mUgsa lfØ; vkSj dq'ky gksuk pkfg,A bl dFku ds lanHkZ
esa QqVj foØsrkvksa ds dksbZ ikap dk;ks± dk mYys[k dhft,A

Or ¼vFkok½

Manish wants to start gold Jewellery business. He seeks your advise as to which channel of
distribution he should take up. Explain to him the various channels of distribution and the one
best suitable to him.
euh"k lksus ds vkHkw"k.kksa dk O;olk; izkjEHk djuk pkgrk gSA og vkils lykg ys jgk gS fd mls
forj.k ds dkSu ls ek/;e dks pquuk pkfg,A fooj.k ds lHkh lk/kuksa ds fo'ks"k vkd"kZ.kksa dk o.kZu
djrs gq, mls fy, dkSu&lk loZJs"B jgsxk] le>kb,A

5. Project work

Visit the nearest post office and collect information about various functions it performs. Classify
and list them as-
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Mail Service          Remittance Service      Banking Service        Insurance Service Other Service

ifj;kstuk dk;Z
vius ikl ds nqdkunkj tkb, rFkk mldh fofHkUu fØ;kvksa ds laca/k esa lwpuk ,d=k dhft,A
mUgsa Mkd lsok] /ku Hkstus dh lsok] cSafdax lsok] chek lsok] rFkk vU; laokvksa esa oxhZd`r dhft,A
ftlesa izR;sd oxhZdj.k dh nks fØ;k,a fyf[k,A

Mkd lsok     /ku Hkstus dh lsok    cSaad lsok       chek lsok vU; lsok,a
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Business Studies
O;olk; v/;;u

(215)
Assignment - III
ewY;kadu i=k & III

(Lesson 21-30)
¼ikB 21 ls 30 rd½

Max. Marks: 25
dqy vad % 25

Note: (i) All questions are compulsory. Each question carries equal marks.
fVIi.kh% lHkh iz'uksa ds mÙkj nsus vfuok;Z gSaA izR;sd iz'u ds vad leku gSaA

(ii) Write your name, enrolment number, AI name and subject etc. on the top of the first
page of the answer sheet.
mÙkj iqfLrdk ds izFke i`"B ij Åij dh vksj viuk uke] vuqØekad] v/;;u dsUnz dk
uke] fo"k; vkfn Li"V 'kCnksa esa fyf[k,A

1. Answer any two of the following questions in about 60-80 words each.
fuEufyf[kr iz'uksa esa ls fdUgha nks ds mÙkj yxHkx 60-80 'kCnksa esa nhft,A

(a) Your friend noticed that the sales at his shop are on the increase after engaging Mohan
as a sales man. He found that Mohan has certain good qualities as a salesman. Explain
any two such qualities.
vkids fe=k us ns[kk fd tcls mlus eksgu dks viuh nqdku ij foØdrkZ j[kk gS rc ls
fcØh esa o`f) gks jgh gSA lus ik;k fd eksgu esa dqN vPNs foØ;drkZ ds xq.k gSA ,sls fdUgha
nks xq.kksa dk o.kZu dhft,A

(b) Why is radio advertising still popular in the rural areas of our country? Explain briefly.
yksdfiz; {ks=k esa vHkh Hkh jsfM;ks }kjk foKkiu yksdfiz; D;ksa gSa\ la{ksi esa le>kb,A

(c) In a debate on 'sales promotion', Poonam says the only objective of sales promotion is
"to introduce new products." Is poonam right? Give reasons.
foØ; ifjorZu ds okn&fookn esa iwue dk dguk gS fd foØ; izorZu dk ,d ek=k mn~ns';
u;s mRiknksas ls ifjfpr djkuk gksrk gSA D;k iwue dk ;g dFku Bhd gS\ dkj.k nhft,A

2. Answer any two of the following questions in about 60-80 words each.
fuEufyf[kr iz'uksa esa ls fdUgha nks ds mÙkj yxHkx 60-80 'kCnksa esa nhft,A

(a) The value of Goods and Compensation claimed by Gourav is Rs.21 lakh. In which
consmer count he must file the case and why?
xkSjo oLrqvksa dh 21 yk[k dh dher dh {kfriwfrZ dk nkok djrk gSA lykg nhft, fd
mls fdl miHksDrk vnkyr esa tkuk pkfg, vj D;ksa\

(b) Kiran wants to start her own business of readymade garments. State any five such
qualities that are required in Kiran for success in her new business.
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fdju rS;kj oL=k dk viuk Lo;a dk O;olk; djuk pkgrh gSA vius bl u;s O;olk;
esa lQy gksus ds fy, fdju esa dkSu&dkSu ls ik¡p xq.k gksus pkfg,\ mudk mYys[k
dhft,A

(c) Distinguish between self employment and wage employment on any five points.
Lojkstxkj ,oa ukSdjh esa fdUgha ik¡p fcUnqvksa ij vUrHksZn dhft,A

3. Manorama is an executive of a company. She comes home late and does not find enough time
to go to the market daily. Name the large scale retail shop that she can visit to purchase all
types of products and explain its benefits.
euksjek ,d dEiuh esa dk;Zdkjh vf/kdkjh gSA og ?kj nsj ls ykSVrh gS rFkk mldks izfrfnu
cktkj tkus dk le; ugha fey ikrkA cM+s iSekus dh ml QqVdj nqdku dk uke nhft, tgka
ls og lHkh izdkj dh oLrqvksa dk Ø; dj ldrh gS vkSj blds D;k ykHk gSaA

Or ¼vFkok½

'There cannot be rights without responsibilities'. In the light of this statement explain the
responsibilities of an consumer.
^^fcuk mÙjnkf;Ro ds vf/kdkj ugha gks ldrsA** bl dFku ds lanHkZ esa ,d miHkksDrk ds
mÙkjnkf;Roksa dks le>kb;sA

4. Name the advertising media that you would select for the sale of cotton garments and toys.
Give reasons.
foKkiu ds ml ek/;e dk uke crkb, ftls vki lwrh oL=k ,oa f[kykSuksa dh fcØh ds fy,
pqusaxsA dkj.k nhft,A

Or/vFkok

Mohit wants to be self-employed after completing his studies. But he is not aware of the
various possible areas of self employment. Suggest to him any five such areas.
eksfgr viuh i<+kbZ iwjh dj ysus ds i'pkr~ Lojkstxkjh cuuk pkgrk gSA ysfdu mls bldk Kku
ugha gS fd Lojkstxkj ds laHko {ks=k dkSu ls gSaA mls fdUgha ,sls ik¡p {ks=kksa dk lq>ko nhft,A

5. Project work

Ask any 10 persons of your locality about the points of information they would check from
the packet of a bath soap while buying it at the local shop. Prepare a chart after noting down
their responses and make comment on the level of awareness (good/average/ below average)
of the people as informed consumer. An example is given below.

ifj;kstuk dk;Z

vius {ks=k esa fdUgha nl yksxkas ls iwfN, fd LFkkuh; nqdku esa Ø; djrs le; ugkus ds lkcqu
ds iSdsV ij os fdu lwpuk fcanqvksa dh tkap djuk pkgsaxsA muds tokcksa ds vk/kkj ij ,d pkVZ
rS;kj dhft, fd fdrus tkx:d miHkksDrk gSaA mudh tkx#drk ds Lrj ij viuh izfrfØ;k
¼vPNh@vkSlr vFkok vkSlr ls de½ O;Dr dhft,A
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 S.No.      Brand Name     MRP   Net weight Date of     Level of Awareness
Manufacturing

Øae      czk.M dk uke    vf/kdre   'kq) otu mRiknu dh frfFk   tkx:drk dk Lrj
la[;k      [kqnjk ewY;

1.        Dettol        Rs. 14   100 ml July 2009       Average
     fMVksy      14 #-   100 feyh- tqykbZ 2009        vkSlr

2.

3.

4.

5.

6.


