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(1) Allquestions are compulsory. Each question carries equal marks.

(i) Write your name, enrolment number, Al name and subject etc. on the top of the first
page of the answer sheet.
IR YRABT & T2H T TR HUR DI AR (U] M, qhHID, JeATT Dvs; bl

am, fava anfe W< vt & farRau |

Answer any two of the following questions in about 60-80 words each.

f=ferRad vl § 9 fh=l @1 & IR 9T 60-80 ¥ra] H I |

@)

(b)

©

Mohini is working as a nurse in a nearby hospital. Her son falls ill and she takes care of
him at home. Identify the activity? Give reasons in support of your answer.

AR 3797 U B B T IRUAT H 74 & WU H BRING 8 | SHB] 97 S9N &
ST & TAT 98 SFP! BR W 8l WU B © | S fhdT Bl Ugafav | 10+ SR
& guAdT H HRU ST |

Rakesh opens a sports goods shop in his locality. He feels that his only economic
objective is to earn maximum profit. Is it a correct approach? Give reasons.

e 30 WH H Wel & A &1 UH g Wleid] & | 98 dradl & {6 S|
THATH MM IS SMAHTH oM HHAT & | FIT D! T8 Ard el & | BRI
ATy |

Deepak is an owner of a big orchard of apples. He wants to sell the apples in nearly
towns. Which mode of transport should he use for this purpose and why?

P Hdl B TP g 91 B W 8 | 98 FoTald IR H 9o & forw |ai @
U] Iredl © | s9d folU S 59 YR & uRdasd & AEgH BT SUART BRAT
TfRY 3R HT?

Answer any two of the following questions in about 60-80 words each.

f=ferRad ueHl § 9 fh=l @1 & IR 9T 60-80 ¥ra] H I |

@)

Kamal and Sanjay are partners in a firm. Kamal wants to admit his son, Sunny, who is
6 years of age into partnership. What kind of partner would Sunny be? Is Sunny
entitled to share the profits and loss of the firm? Give reasons.

HHA AR T T BH H AHER & | HHCT (U AT auid Y3 Tl Pl 34
ATSIER | A BT a78dl © | I fhd IR &1 AIER B R I+ BH
@ ATI—BI | 3T YT B BT AfABRT 8FT HROT SIRTT |
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(b) You are a computer professional and very much aware of the use of information
technology in business. Advise your friend who is a businessman as to why he should
adopt the e-commerce mode of business.

MY HRYER A S YR & T HGAI H Gl Tl & IUATT A [T @ |
U b Faarll i a1 el SITY o S8 il &) s—aad Al o1 i
YT =Y |

(c) Priyafeels Steel Authority of India Ltd. (SAIL) and Lakshmi Steels Pvt. Ltd. (LSPL)

have the same featrues as both the companires are dealing in similar business. Is she
right? Give any two reasons.

a1 78 argwa axall © b et iR off sfear faffics’ sk dell et
grgde fIfics’ & Udb oIl J&vl € Jifdh Qi 8 dUal Uh o aaard H
Aol & | 91 O el 87 P13 ]I QTN STy |
Mr. Sunder is running a sole proprietorship business. He is very ambitious and wants to
expand his business. He himself performs all the functions. As a student of Business Studies

suggest to him any other form of Organization which can help in expansion of his enterprise
and also explain its advantages over sole-proprietership.

£ YR U Yobel WA FIAI <Iell X8 © | 98 984 3f8d Aecdlpiel & Ud U
AT BT fIRAR BT a18d 8 | 98 94 BRI W B 8 | I eqg+ favd o
faenedl 89 & AT 3 IH FI69 & (¥l I WHU BT G SISTY Sl SHD I
@ fOWR ¥ 98I 81 9 | G169 & 39 WY bl Yhd WIHd & $UR I I oY

UTd 811, Ih! THSU |

Or (312ran)

"Without the support of transport it is not possible to run the business successfully'. Do you
agree? Give reasons to support your answer.

gRaEd @1 FEdl 941 fhd ¥l 9™ B A%hedgdd Il HHd el & | 7 39
9 BT Y HeHd 87 AU IR & AALT H BIg IR HRY QT |

Shyam a friend of yours, believes that India has not contributed much to the world of business
in the past. Do you agree? Give reasons.

"3 73 T &1 A1 8 o did 99a § MRA A fava eraifie Sd @ fog e
ARG 8] fhar 87 1 MY FeHd 82 BRI I |

Or (312ran)
Neelam wants to start a business in her locality. As a friend, advise her regarding the varkious
external factors that will affect her business.

AT U &3 W U A YR BRAT e ¢ | IHD U 7 & wU H FaATg Pl
9T dReaTel A= a8y SR®T & IR § I WA QR |

Project work

Observe the people of your locality and note down at least five of their activities. Classify
them into economic and non-economic activity and convert the economic into non-economic
activity by recording in the relevant column. For your guidance a sample has been given
below.
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S.No | Name of the Activity Whether economic/Non-economic | Convresion
1 Teacher teaching in school Economic Teacher teaching at
home his/her own son

2

3

4,
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aRIe B

i fehamati @ amfdie fehamaeti & uRafta ox Tefad waw1 § forRavu | smuer faem
UG R gY T AT A9 & T B |

B3 fopan i /3T fohan gRafda
1. | & s e SIIDERED T JALIH 370 Y3 Bl
H UeT & | 3T BR WR SN © |
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GqATY A
(215)
Assignment - 11
Ha1dA 94 - |1
(Lesson 11-20)

(ure 119 20 d®)
Max. Marks: 25
ES| 3h : 25

(1) Allquestions are compulsory. Each question carries equal marks.

(i) Write your name, enrolment number, Al name and subject etc. on the top of the first
page of the answer sheet.
IR YRABT & T2H T TR HUR DI AR (U] M, qhHID, JeATT Dvs; bl
M, fawg anfe we vl H ol |

Answer any two of the following questions in about 60-80 words each.

ferferRaa ueai § 9 fH=i a1 & SR T 60-80 It H I |

@)

(b)

©

If all the commercial banks of our country stops functioning then what would be the
consequences faced by the Account Holders. Give any two effects

I AR <9 & I IIOTRT® 96 BRI HRAT 9 B © a9 SHBI Wl RG]
R 1 gRomH 8R? $Is a1 FHSSU |

Name the various elements of communication process by giving an example.

TRy gfshan & faff=1 a<ai &1 9 forRau g Sqrerv gRT 9HsIIsy

Sanjeev has imported goods from Canada. He has not yet paid import duty on these
goods. Name the warehouse where such goods are stored till import duty is paid and
also state two features of such a ware house.

Folg = HArel A IIGY MATT B & | SA 31 IMATd Yoob A&l faam ¥ | A
e BT | TS T8l AT Yo QT BR T HIel BT WSRYI fhal STl 2 |

T AT Me™ P g1 fagyamnd forfRay |

Answer any two of the following questions in about 60-80 words each.

ferafalRaa ueai & 9 fo=l @1 & SR oW 60-80 orsai | ST |

@)

(b)

Mohan issued a cheque in favour of LIC of India putting two transverse parallel lines on
the left hand top corner of the cheque. Identify the type of cheque and state the
implications of the lines.

HIEA « AR Siad 941 9 & ug | g e FRiRed e e w9
B &l oRY] AR @] Wi &1 2 | I8 f6d ISR &1 9 & | I W 34
ERI & Wiad &1 99| 9d1gy |

Ramlal aman of 70 yrs old, finds it difficult to visit the bank which is 15 km away from

his residence. How can he withdraw money from his saving account without visiting the
bank. Explain in brief.
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70 TYTg IS U &R W 15 {6 AL 3 g8 R Rd 9% - § ®fcrs
AT B © | g8 971 9 Y fhd bR U dab § ST @ A U1 T
Ahd 87 Y H aHEsy |

(c) Vimal has set up a small business of cutlery for supply to nearby towns. He wants to

open a bank account in the name of his firm. What type of bank account would you
advice him to open. Give two reasons.

faHer =1 I8 H 9N fhY SH dTel 9ME 94 & Ud Bic Fad Bl IO
@I 2| AT DI MY PR U & IR § BAT T8l 2 | MY S b IHR Pl
96 QAT Wi B IR S? 3D DIs & BRI QI |

3. Aarti has supplied four dozen hoisery items to a shopkeeper in Moradabad. While preparing

its invoice she committed a mistake and undercharged him by Rs.200/- Advise Aarti to rectify
her mistake and prepare a specimen of invoice relating to this transaction.

IR =1 HRIGMEIE & Yeh GhIMGR bl BRI Bl IR GOl ghIgdl HI MY &l 2 |
IS 9T FAHI 9 U (S 81 7 | IFW I 200 B, HH o T | IH TR
3 & a8 f5a o Fe &1 GurR H vd dagd Giod I 91387 |

Or (312ran)

Mr. Akhilesh Yadav had retired from services in April 2010 and received the retirement
benefit of Rs.5 lakh. As a student of Business Studies advise him the various postal saving
schemes available for investment.

1 IReerel A1ed AU 2010 H AHY A FdIG T §U & M I© dId T o9 & w
H U &g B0 U1 g & | 99T 3fegde ol faenefl 89 @ A S8 S @l i
e FaiEd qga Areell & |49 H gIId &Y |

4.  Allretailers deal with customers of varying tastes and temperaments. Therefore, they should
be active and efficient in order to satisfy their customers and also to persuade them to buy
more. In the light of this statement, state any five functions of a retailer.

| Hedr famar F=—f= Sl R W9E arel Barell | oFed &4 © | $91ely
U WRIGRT D1 URT PR & oIy I Al 3R 2T BT A1MBY | 39 HAF B HaH
H R fAsbdisll & DS ure Bl Bl Seeld BT |

Or (312ran)

Manish wants to start gold Jewellery business. He seeks your advise as to which channel of
distribution he should take up. Explain to him the various channels of distribution and the one
best suitable to him.

A GH & AN B FGHRI YRS BT <1ed] 8 | I8 MUY Fellg of I8l 7 b I
IR & BIF & WegH b1 g1 A1y | [Jeror & | el & IRy Ayl BT quie
PR BY Y oY DIF—AT FASS 2T, FASILY |

5. Projectwork

Visit the nearest post office and collect information about various functions it performs. Classify
and list them as-

Business Studies 89



Mail Service

Remittance Service

Banking Service

Insurance Service

Other Service

aRaroT BrRi
3O U & GHMGR S8 el S9a! A= foramell & \dg 7 a1 tdHa Sy |
I ST T, & WO DI Jar, i1 Jar, 97 [, oI 3 Farll § aifie d BTy |
r g arffexor @1 a1 fha faRau |

STH AT

g AT B Al

d& Jar

CIGIISE]

3= HAY
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GqATY A
(215)
Assignment - 111
qar®dA 9o - 111
(Lesson 21-30)

(ure 219 30 %)
Max. Marks: 25
qof 3 1 25

(1) Allquestions are compulsory. Each question carries equal marks.

(i) Write your name, enrolment number, Al name and subject etc. on the top of the first
page of the answer sheet.
IR YRABT & T2H T TR HUR DI AR (U] M, qhHID, JeATT Dvs; bl
M, fawg anfe we vl H ol |

Answer any two of the following questions in about 60-80 words each.

fforRaa ueat § 9 fh=i @1 & SR W 60-80 Isal H SIS |

@)

(b)

©

Your friend noticed that the sales at his shop are on the increase after engaging Mohan
as asales man. He found that Mohan has certain good qualities as a salesman. Explain
any two such qualities.

e B 1 <1 o STa IAF AIgd Bl AUl §hH W [dshabal @1 8 79 A
fassr 3 9 fg &1 3 ¥ | 9 e % A § 3o ors fAdaddl & o1 8 | W fhd
&1 01 T oI BT |

Why is radio advertising still popular in the rural areas of our country? Explain briefly.

b &= | 3 Wi ST g A= Mefiy i €7 ety § wHssy |

In a debate on 'sales promotion’, Poonam says the only objective of sales promotion is
"to introduce new products.” Is poonam right? Give reasons.

g uRade & are—fddre § Y79 &1 ®e ¢ & A%y yad= &1 T A1 Iga
T ITEl W URFRE AT BT 8 | &1 G779 BT I8 B Sl 87 BRI QIO |

Answer any two of the following questions in about 60-80 words each.

fforRaa ueat # 9 fh=i @1 & SR T 60-80 Isal H ST |

@)

(b)

The value of Goods and Compensation claimed by Gourav is Rs.21 lakh. In which
consmer count he must file the case and why?

TRa gl @ 21 ARG B HIAG $I @fcgfcd &1 /@1 HRar 2 | Felrg aiforg b
I fHd SUNT SreTerd H ST 18U 3R a1 ?

Kiran wants to start her own business of readymade garments. State any five such
qualities that are required in Kiran for success in her new business.
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foee QIR T BT AT T BT FIIR BT e 2 | U 59 T Faqr
H Ahel B & ol fhe H PlH—p I Ul U1 B A1MBY? ITdhT ool
BT |

(c) Distinguish between self employment and wage employment on any five points.

TRIGMR T4 Al 9 b=l ufg fagail iR g FIfY |

Manorama is an executive of acompany. She comes home late and does not find enough time
to go to the market daily. Name the large scale retail shop that she can visit to purchase all
types of products and explain its benefits.

HARAT U B H HRIGR] BRI 8 | 98 8- X I dled] g d20 Iqd! ufafed
ORI & F9 T8l 7 I1d1 | 99 YA &) S9 Hedh) gdbld Bl M oy ol
H 98 I UBR B aRll BT HF B Fhall B IR TqD R A |

Or (312ran)

"There cannot be rights without responsibilities'. In the light of this statement explain the
responsibilities of an consumer.

“fIT SRR & SIMABR &l B Fhdl |” 39 BT & AH H Ud SYAIGIT &
SRR BT Y |

Name the advertising media that you would select for the sale of cotton garments and toys.
Give reasons.

== & 39 Aegq &1 A9 qarsy O sY Wil 9 Ud Raei[i o 9@t & fog
T | RO DY |

Or /3@

Mohit wants to be self-employed after completing his studies. But he is not aware of the
various possible areas of self employment. Suggest to him any five such areas.

AIfZd MU USTS QX B oI & IgaTd WRIGHIRI I =T8dT & | offde] S SHH! S
T8l & b TRISNIR & G9T &3 DI A © | I ol U4 Ul &3l &1 geid Iy |

Project work

Ask any 10 persons of your locality about the points of information they would check from
the packet of a bath soap while buying it at the local shop. Prepare a chart after noting down
their responses and make comment on the level of awareness (good/average/ below average)
of the people as informed consumer. An example is given below.

gRATSHT BRI

U &3 H b8l g9 i ¥ Yoy b R M H 6T B GHI T8F & A1g
& Uahe IR 9 o1 e f4gali @ SIre S’ A1edl | 39 Sfardi & AR IR Uh @
JIR B b fbe SRee YA 8 | Sh! SIS & WX UR 371 Ufcrfshan
(31 /=i 1T i W BH) Fad BITY |
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S.No. Brand Name | MRP Net weight | Date of Level of Awareness
Manufacturing
El g0 B AM | AfBaH | Yg g | e DI A | TS BT TR
il G A
1. Dettol Rs. 14 100 ml July 2009 Average
feera 14 3. 100 fyefl. | Serg 2009 S|
2.
3.
4.
5.
6.

Business Studies

93



